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Dear Valued Merchant,

Best Regards,

Claudette Rodriquez
Snr. Assistant General Manager
NCB Payment Services Division

Your continuous loyalty and support 
throughout this year has been 
invaluable. As the year comes to an 
end, we want you to remember that 
as your financial business partner 
we always have your best interest at 
heart. 

We’ve made significant strides 
towards upgrading our digital 
platform in order to offer you a 
more cutting edge and convenient 
banking experience.

Your commitment to us this 
past year despite the challenges 
experienced is truly appreciated. 
Thank you for making National 
Commercial Bank your financial 
institution of choice and we wish 
for you a very Merry and financially 
prosperous Christmas.

In this edition you will find the 
following articles:

MERCHANT ADVISORY
We’re Here to Serve You

MERCHANT ADVANCE FACILITY
We Want to Help You

MERCHANT CORNER
Let Us Help You

We Want to Increase your Revenue

Checkout in a flash with NCB Tap & Go!

MERCHANT FEATURE
Deaf Can! Coffee Affirming Young 
People with Hearing Impairment

PMR Cogent Limited Makes it’s Mark, 
With the Help of NCB

SECURITY MATTERS
We’re Committed to Protecting your 
Business

COMING SOON
It’s Almost Time

M E R C H A N T 
A D V I S O R Y

We’re Here to
Serve You

We Appreciate You…
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M E R C H A N T  M A R K E T P L A C E

As the holiday season approaches, we want to ensure that you’re equipped with all you 
need to process your customer’s transactions effectively. 

If you require any merchant related services (i.e. Terminal Replacement, Additional 
Terminals, Accessories etc.) do not hesitate to reach out to us for assistance.

You may forward your requests to ncbmerchantbulletin@jncb.com, contact your Merchant 
Sales & Relationship Officer or call our Customer Care Centre at 888-622-3477.
We also wish to remind you that we have partnered with MC Systems (MCS) to provide 
you, our valued merchant, with a first class experience. These representatives will visit 
your locations to provide the following services:

These representatives will provide valid 
MC Systems identification and will NOT 
ask you for any personal or banking 
related information.

We’re Here to 
Serve You

Installation 
of new, 

replacement or 
additional NCB 
POS Terminals

Address any 
issues with your 

existing NCB 
POS Terminals

Conduct POS 
Terminal 

functionality 
training

M E R C H A N T 
C O R N E R

Let Us Help You
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M E R C H A N T  C O R N E R M E R C H A N T  C O R N E R

WE WANT TO 
INCREASE 
YOUR REVENUE

Need extra capital to get your business ready for Christmas? 
The NCB Merchant Advance Facility could be your solution. 

Get unsecured financing of up to J$10 million or US$ equivalent by using 
your debit and credit card receivables from your business Point of Sale (POS) 
machine. The following benefits are also available:

• Access up to 100% financing.
• Facility can be disbursed in the form of a loan, overdraft and/ or credit card.
• Up to 4 years to repay for disbursements in the form of a loan.
• No collateral required.
• No early repayment penalty.
• Competitive interest Loan.

For more information, text “CASH2” to (876) 383-1729, visit the nearest 
branch or call 888-NCB-FIRST today! Conditions apply*

NCB Payment Services Division offers a wide array of products and services 
with the goal of helping you to Never Miss A Sale. With that in mind, take 
advantage of some of our other merchant facilities and watch your business 
sales flourish this holiday season.

POINT OF SALE
• Increased revenue
• Easier access to credit
• Increased security
• More accurate record 

keeping
• Rental fee as low as 

$1,000 + GCT

QUISK
• Lower discount rates
• More customer payment 

options = Increased 
revenue

• Convenient online 
payments via website 
and social media pages

• 24/7 access to your 
settlement reports 
through the Quisk 
merchant portal

PAYSMART
• Secure, risk free 

payment platform
• Flexibility for your 

customers to pay via 
telephone banking or 
online

• Access to payment 
files online provides 
ease of reconciliation 

• No additional charges 
to your customers

eCOMMERCE
• Reach the global 

market
• Accept secure, 

electronic payments in 
multiple currencies

• Settle your payments in 
JMD or USD 

• View payments in real 
time

• Reduces your overhead 
costs

ePINS TOP-UP
• Increased revenue 

through offering your 
customers a value 
added service

• Enhanced customer 
shopping experience

LET US HELP YOU
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CHECKOUT 
IN A FLASH 
WITH NCB 
TAP & GO®

Make transactions 
faster, easier and 
more convenient 
for you and your 
customers with 
contactless 
payments.

LOOK
Look for the contactless symbol

TAP
The customer Taps/waves their 
contactless-enabled card or device 
against the symbol when prompted

GO
Go ahead! That beep and approved 
sign on the terminal indicates 
successful payment

For more information contact your NCB Merchant Sales & Relationship Officer, or 
our Customer Care Centre at 888-622-3477

IT’S EASY! SIMPLY:

M E R C H A N T 
F E AT U R E
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M E R C H A N T  F E AT U R E

DEAF CAN! COFFEE 
AFFIRMING YOUNG 
PEOPLE WITH HEARING 
IMPAIRMENT

Deaf Can! Coffee was created in 2016 
to affirm young people with hearing 
impairment that they are made in the 
image of God.  It is the brain child 
of a community outreach 
organisation, HarvestCall 
Jamaica, which is a not-
for-profit group founded to 
obey God and love others.

“We see a future of 
empowered deaf people 
thriving in their careers 

and contributing to a wider society that 
recognises the inherent worth and abilities 
of all people,” said Blake Widmer, co-

founder of Deaf Can! Coffee.
 

Widmer’s vision for Deaf Can! 
Coffee is to inspire hearing 
impaired youth to believe in 
their talents and abilities; 
engage their passions 
and interests and foster 
creative, positive thoughts 
in a community that builds 

We see a future of 
empowered deaf 
people thriving in their 
careers...

“
”
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each other up and equips these persons for 
life, work and family.
 
“We aim to accomplish this through a 
sustainable coffee venture known by 
customers for a great product, talented 
staff and enjoyable experience,” he noted.
 
Deaf Can! Coffee became an NCB Merchant 
over a year ago after partnering with the 
NCB Foundation. “The collaboration with 
the foundation led to the building of a 
relationship with the marketing team,” 
explained Widmer. He said that following 
poor customer service from other financial 
entities, the coffee company decided to use 
NCB as its bank of choice for point-of-sale 
services.
 
“Using NCB’s mPOS machine has definitely 
helped us with our business. We have a 
lower service charge and so we are able to 
use the machine in situations where we 
do not have a high volume of transactions. 
This is particularly convenient for our 
customers who use cards instead of cash,” 
said Widmer.  “In fact, deaf people can do 
anything and lack nothing, even though we 
don’t hear with our ears,” he continued.
 
According to the co-founder of Deaf 
Can! Coffee, “Success is defined as 
people accepting themselves, believing 
in their inherent gifts and talents, taking 
responsibility for their future and becoming 
leaders in their families, communities and 
careers.

Using NCB’s mPOS machine 
has definitely helped us with 
our business...

“
”

M E R C H A N T  F E AT U R E
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Kerene Gordon-Graham, General Manager 
of PMR Cogent Limited, takes pride in 
being one of the few women within the 
automotive paint industry in Jamaica. With 
over 23 years’  experience in automotive 
paint refinishing, she is confident her 
company offers the best automotive paints 
under one roof.

“Our paint mixers provide our customers 
with the perfect color match,” said Mrs. 
Gordon-Graham. With their premium PPG 
paint brand, Nexa AutoColor ® and the 
more affordable Shop-Line®, PMR Cogent 

Limited has the quality paints needed to 
execute quality and economical refinishes 
on a budget.
 
With the help of her family, Gordon-
Graham decided to open her business 
after spending over 20 years as an 
educator. “I wanted to do something else 
that was for myself. My husband had a 
similar business and together we decided 
this industry was the best one to invest 
in,” she explained.

M E R C H A N T  F E AT U R E M E R C H A N T  F E AT U R E

PMR COGENT LIMITED 
MAKES IT MARK, WITH 
THE HELP OF NCB
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We’re Committed 
to Protecting your 

Business

S E C U R I T Y 
M AT T E R S

Operating in a predominantly male 
industry is nothing new for this colour 
connoisseur. “ The time I spent as 
an Information Technology teacher, 
which is dominated by men, prepared 
me for this venture,” she noted.
 Mrs. Gordon-Graham said the time 
spent in manufacturing has equipped 
her with numerous skills that have 
aided in her ability to keep her 
business afloat.
 
“I am now able to negotiate better 
deals that will benefit the company 
as well as other soft skills that I 
would not have gained from being in 
the public sector. I am continuously 
learning and I enjoy running my own 
business,” she said.
 
PMR Cogent Limited has been an 
NCB merchant since 2017. “Having 
the NCB point-of-sale system has 
helped my company to capitalise on 
sales and build on our relationship 
with our customers,” said the General 
Manager.
 
With a number of her customers 
going cashless, having an NCB POS 
system has made doing business 
easier and more convenient for PMR 
Cogent Limited.

Having the 
NCB point-of-
sale system 
has helped 
my company 
to capitalise 
on sales and 
build on our 
relationship with 
our customers...

“

”

M E R C H A N T  F E AT U R E
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We here at NCB are serious about 
keeping your hard-earned investments 
safe. As you prepare for the crowd of 
consumers in search of the perfect gift, 
we want you to keep these tips in mind.
• Ensure that your checkout area is safe. 
• Point of Sale machines and cash registers should be secured and 

monitored closely.
• Always report any signs of tampering on your Point of Sale machines.
• Be wary of people who loiter around cash registers and checkout areas. 
• If you have fitting rooms, make sure there are attendants present in 

those areas.
• Advise your staff to be aware of any suspicious behavior by customers. 

If seen, they should report it to a supervisor/manager.
• Keep your businesses environment well lit so as to deter any potential 

break-ins.

WE’RE COMMITTED 
TO PROTECTING 
YOUR BUSINESS

S E C U R I T Y  M AT T E R S

C O M I N G 
S O O N
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C O M I N G  S O O N

IT’S
ALMOST
TIME
Very soon all NCB eCommerce 
transactions will be processed through 
our new gateway provider First Atlantic 
Commerce.

We don’t want you to miss out on any sales opportunities! 
Here’s what you need to do so this doesn’t happen.

1. Contact your Merchant Sales & Relationship Officer or send an email 
to ncbmerchantbulletin@jncb.com requesting a copy of the FAC 
Integration Guide and Processing questionnaire. 

2. Share the FAC Integration guide with your developer.
3. Complete the FAC processing questionnaire and return to 

NCBE-COMMERCE@JNCB.COM
4. You will be contacted by FAC who will guide your developer through the 

Integration process.

At the end of the approval process, you will be ready to Go Live!
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