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Dear Valued Merchant, 

These past two years have shown us just how resilient we are 

both individually and collectively. As we embark upon a new year 

filled with boundless possibilities and opportunities, we wish you 

continued growth and success. 

As your trusted merchant services provider, we stand ready to 

support you throughout this new year and onwards by continuing 

to provide you with the products and services, key insights and 

solutions you need to propel your business further.

We remain committed to the success and growth of your business. 

Therefore we will continue to invest in new, innovative and secure 

technological payment solutions  to propel your business forward.

Our insightful New Year edition of the Newsletter is ready and we 

are excited to share it with you.

From myself and the Payments & Digital Channels Division, we 

wish you a prosperous, safe and successful New Year.
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Regards,

Danielle Cameron Duncan    

Head - Payments & Digital Channels Division
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M E R C H A N T 
M A R K E T P L A C E
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SERVING 
YOU BETTER 
IS OUR GOAL

We are pleased to announce 
our new Customer Care support 
line designed exclusively for 
merchants. 

Contact our dedicated team of Merchant 

Support Officers: 

Directly at (876) 935-2600 

Via email at ncbinfo@jncb.com 

& Web Chat using www.jncb.com

They are ready 
to assist you 24 
hours every day.

MERCHANT MARKETPLACE
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Exciting times are here! We have improved 

our service offering to enhance your 

Merchant experience with us and make your 

business more efficient. 

We take this opportunity to proudly 

introduce you to the Auto Settlement 

feature, which has been enabled on all 

active Point of Sale terminals. Updates 

have also been made to your merchant 

statements to differentiate the transactions 

settled at the terminal and transactions 

settled through Auto Settlement.

This feature went live to all active Point of 

Sale terminals on Saturday, November 20, 

2021.

How does Auto Settlement work?

With the Auto Settlement feature, Point 

of Sale (POS) transactions not settled 

within 2 or more days will automatically be 

settled on your behalf. These transactions 

will then be paid to your bank account. To 

assist you with reconciling your accounts, 

these transactions will be reflected on your 

merchant statement as “Auto settled”.

What will be required of you in this new 
process?

We encourage you to continue settling your 

POS terminal(s) by 9:30 pm daily to get paid 

as fast as the next day and to reconcile 

your accounts as per your merchant 

statement schedule.

If you have any questions or queries, we 

invite you to reach out to us using any of 

the below channels.

WE’VE GOT 
SOMETHING NEW
INTRODUCING AUTO SETTLEMENT FOR YOUR POINT 
OF SALE TERMINAL

MERCHANT MARKETPLACE

01 Contact your assigned Sales 
and Relationship Officer

02 Send an email to 
ncbmerchantbulletin@jncb.com.

03 Call our direct merchant support 
line at 876-935-2600
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WE WANT TO 
HEAR FROM YOU!

We understand the 
hustle and bustle of 
running a business. So 
you may not have had 
an opportunity to return 
your inactive Point of 
Sale (POS) terminal.

If you have a Point of Sale terminal(s) 

which you are no longer using or in 

need of, we ask that you let us know by 

reaching out to us through any of the 

below channels:

MERCHANT MARKETPLACE

01 Contact your assigned Sales 
and Relationship Officer

02 Send an email to 
ncbmerchantbulletin@jncb.com.

03 Call our direct merchant 
support line at 876-935-2600

• A representative will contact you to 
confirm your merchant location and 
email address.

• You will then receive an email 
containing a shipping label which you 
should print and place on the box or 
package containing your Point of Sale 
terminal. 

• Your box or package will be collected 
the next business day by Tara Couriers.

Thank you for your continued 
support.
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National Commercial Bank Jamaica Limited 

has partnered with RevUp Caribbean, a new 

business incubator programme launched 

by First Angels Jamaica (FAJ), for growth-

minded and equity-seeking small and 

medium enterprises (SMEs).

The venture is the first of its kind in the 

Caribbean and NCB will provide support 

in the form of sponsorship for its SME 

customers to participate in a training 

programme specially designed to enable 

SMEs to realise their true potential. 

NCB’s Payments and Digital Channels 

Division will be providing the following 

opportunities to all RevUp Caribbean 

participants:

Special Discount on eCommerce Solution 

powered by Fygaro: 

• 1st month Free

• 35% off next 3 months.

MERCHANT MARKETPLACE

NCB eCommerce Digital Marketing 

Training Content   

Facilitator: Internet Income/POW Social 

Duration: 2 hours     

Training Outline:

• The Mindset for Success with 
eCommerce

• Restructuring or Building your team for 
eCommerce

• Choosing the right platform for your 
eCommerce Store - exploring the 
options

• How to boost your business with the use 
of CRMs

• eCommerce 101 (including Reputation 
Marketing)

• Outsourcing solutions

• Understanding & Leveraging the Data

Take advantage of this wealth 
of knowledge and expertise by 
registering at     
www.revupcaribbean.com/
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M E R C H A N T 
F E AT U R E
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SAFETY, 
SAVINGS AND 
CONVENIENCE 
– 
THE TRIFECTA BEHIND
MAILPAC LOCAL’S SUCCESS 

“NCB has been an integral 
part of our growth. We 
have relied on them as 
our banking partner and 
eCommerce transactions 
processor for many years, 
and they have been a 
strong supporter of our 
platform over the tenure 
of our relationship,” 
Samantha said. 

M E R C H A N T  F E AT U R E
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In a period where many businesses were 

struggling and shuttering their doors, 

the team at Mailpac Local was seeing 

tremendous growth as they doubled down 

on their commitment to customers by 

becoming the country’s leading provider of 

online grocery delivery. 

For the past five years, Mailpac Local 

has provided households with an online 

shopping platform where they can 

seamlessly order and schedule delivery 

of groceries, household items and office 

supplies.

The company’s dedication to providing 

customers with the trifecta of safety, 

savings and convenience, has served them 

well and has resulted in them becoming a 

“digital grocery store on wheels”. 

“When we launched in 2016, our goal was 

to provide a simple solution for customers 

to shop for their immediate needs locally 

as easily and conveniently as they could 

shop for their wants from overseas. We 

recognized that we needed to quickly invest 

in a platform that was not just the most 

convenient, but the most cost-efficient 

and safe way for a household to purchase 

grocery and household items in Jamaica,” 

shared Samantha Ray, Chief Operating 

Officer for Mailpac Services Limited. 

Mailpac has invested in the technology 

and infrastructure which allows customers 

to digitally search, order, and even pay 

for items via their eCommerce website, 

powered by NCB. These items are then 

delivered to customer’s doorsteps, saving 

the customers time and most often money 

based on Mailpac’s lowest price guarantee.

“NCB has been an integral part of our 

growth. We have relied on them as 

our banking partner and eCommerce 

transactions processor for many years 

and they have been a strong supporter 

of our platform over the tenure of our 

relationship,” Samantha said. 

The company also utilizes NCB mPOS 

machines, credit cards and merchant 

accounts. These solutions have allowed 

them to scale quickly in response to rapidly 

growing demand.

“Mailpac Local has benefitted from NCB’s 

flexibility and responsiveness to our 

dynamic needs. The solutions they provide 

us with have enabled us to process and 

collect payments from customers both 

digitally and upon delivery,” she concluded. 

As the company looks towards launching 

a series of eCommerce innovations to aid 

Jamaicans both locally and in the diaspora, 

they are grateful for the continued support 

from NCB and they are looking forward to 

enjoying continued growth alongside their 

trusted partner.

M E R C H A N T  F E AT U R E
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M E R C H A N T 
C O R N E R
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mPOS 
COULD 
BE YOUR 
PERFECT 
MATCH!
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M E R C H A N T  C O R N E R

DO MORE 
WITH NCB’S 
mPOS!

The NCB mPOS terminal is a more 

convenient and light-weight alternative 

device; it’s the smart way to never miss a 

sale!

It connects to your smartphones or tablets 

via Bluetooth technology and uses data 

connection to process card transactions. 

Just download the NCB mPOS app from the 

Google Play or Apple Store, pair with your 

mobile device and start accepting payments 

on the go.

mPOS Benefits

• Allows you to accept card payments 
on the go 

• Lower rental fees of only $1,000 + 
GCT

• Lighter and more compact than 
mobile POS

• Offers a free online portal to 
view transactions and generate 
reports. Your transactions will be 
automatically settled to your account 
daily.

• Easy to use and maintain

• Accepts all major credit cards 
including US$ transactions

Unable to come in to collect your device? 

No problem, your mPOS device will be 

delivered to you by TARA Couriers.

Make the change to mPOS today and get 

your 1st month rental FREE. Offer available 

until March 31, 2022.

To apply or accept this offer, send an 

email to ncbmerchantbulletin@jncb.

com, with the subject: MPOS COULD 

BE YOUR PERFECT MATCH. Within the 

email, simply include your company 

name and contact number then you will 

be contacted by a Sales & Relationship 

Officer.

*Mobile phone or tablet not included.
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TAP & GO IN
SECONDS WITH 
CONTACTLESS
DID YOU KNOW CONTACTLESS TRANSACTIONS ARE 
10X FASTER THAN TRADITIONAL PAYMENT METHODS?

Benefits of Contactless Transactions:

• By encouraging contactless 
transactions, your business can take 
advantage of repeat spending, faster 
transaction processing, plus provide 
your customers with an improved 
shopping experience.

• Customers making payments using 
contactless spend more often at 
contactless-enabled merchants 
compared to non-contactless payment 
users.

Security Insights:

• Cardholder Verification Method (CVM) 
limit is the maximum value a cardholder 
can pay with a contactless card before 
being prompted to provide a PIN/
signature verification. This feature 
provides an added layer of security for 
larger purchases.

• Every contactless transaction processed 
is protected by a unique cryptogram.  

Here’s how to get 
paid in seconds with 
Contactless

LOOK

TAP

GO

M E R C H A N T  C O R N E R
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WORKING 
CAPITAL
FOR YOUR 
BUSINESS

Get unsecured 
financing of up to 
J$20 million

or US$ equivalent by using 

your debit and credit card 

receivables from your business 

Point of Sale (POS) machine, 

eCommerce and PaySmart 

solutions.

The following benefits are  
also available:

• Access up to 100% financing

• Facility can be disbursed in the form of a loan, 
overdraft and/ or credit card

• Up to 4 years to repay for disbursements in 
the form of a loan

• No collateral required

• No early repayment penalty

• Competitive interest loans

For more information, you may contact 
our Customer Care Centre at  
888-NCB-FIRST today! Conditions apply*

M E R C H A N T  C O R N E R
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PAY YOUR 
TAXES AND 
DUTIES THE
QUICK,
EASY &
REWARDING 
WAY!

Earn great rewards 
when you use your 
NCB credit card 
to pay your taxes 
and customs duties 
ONLINE.
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JUST FOLLOW THESE SIMPLE STEPS TO PAY YOUR:

CUSTOMS DUTIES

For more info visit www.jncb.com or call 888-NCB-FIRST

TAXES

01 Visit Tax Administration Jamaica  
(www.jamaicatax.gov.jm)

02 Enter username and password.

03 On the eServices page, under  
“Pay Other Taxes and Fees”, 
click on the type of tax you wish 
to pay, whether Traffic Tickets, 
Property Tax or other licenses 
and fees.

04 Add today’s tax total.

05 Either select another tax or pay 
the taxes using your NCB credit 
or prepaid card.

06 Email or print the statement of 
payment for your records.

01 Request an e-payment 
application form by calling 
876-750-3030, 876-750-3090  
or by emailing    
imu@jacustoms.gov.jm

02 Submit the completed form with 
a cover letter to the Jamaica 
Customs Department.

03 Jamaica Customs will provide a 
username and password.

04 Visit the Jamaica Customs 
website at www.jacustoms.gov.
jm and pay your taxes by using 
your NCB credit or prepaid card!
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MARKET 
YOUR 
BUSINESS 
FOR 
SUCCESS
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Showcase your products and specials 
through social media channels with 
engaging and interactive posts. For 
example: Facebook Polls – “This or 
that”, Questions and Answers, GIFs and 
tagging.

Actively respond and interact with 
followers to close sales and turn “lookers” 
into buyers.

Create scarcity and excitement by 
offering one-day or one-time only 
deals.

Use digital advertisements such 
as YouTube Ads or Google Digital 
Placements to promote your products 
and services. Plus, when you use your 
NCB Business Credit Card, you can get 
started in no time.

Incorporate viral giveaways or 
competitions to increase brand 
awareness and to drive fun and 
excitement around your brand. 

Integrate the use of influencers to 
promote and support your product or 
service to their online audience. 

Promote your specials to targeted 
audiences by leveraging partnerships 
with exciting Facebook Groups, 
WhatsApp Groups and interest groups. 
Reach out to the group administrators 
to offer exclusive member deals.

1

2

3

Incorporate “Live Selling” via Facebook 
or Instagram to actually show your 
customers more about your product or 
service, allowing them to get a first-hand 
look and then purchasing in real-time on 
your website during the live.

4

5

6

7

8

Having an online business is pivotal to ensuring your 
business never misses a sale, by offering your products 
and services to a vast cross-section of customers and 
having your offerings accessible at any time. 

While getting customers to notice your business and your offerings are good. Learning 
how to get these customers to make purchases and become repeat shoppers are key to a 
sustainable online business. 

Here are 8 valuable tips on how you can market your business for success.
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MASTER YOUR BUSINESS WITH AN 
NCB BUSINESS CREDIT CARD AND

FOR YOUR TEAM’S 
DEVELOPMENT

WIN UP TO
US$10,000
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and everything else for your business to win one of three prizes of up to 

US$10,000 for your employee(s) to complete a course of their choice to 

upgrade their qualification and help drive your business to success. 

USE YOUR NCB BUSINESS ELITE CREDIT CARD FOR

Don’t miss this amazing opportunity to build your staff and grow your 

business. Your staff will be able to choose from any business course of your 

choice such as Digital Marketing, Project Management, Business Process 

Management and so much more from internationally accredited universities 

island-wide. Unlock your full business potential by activating and using your 

NCB Business Elite credit card today!

If you have not activated your NCB Business Elite credit card:

Visit www.jncb.com/activate Or call 876-936-4222

BUSINESS TRAVEL

SUPPLIES & 
INVENTORY

UTILITIES

ENTERTAINMENT

SUBSCRIPTIONS

GAS

*Conditions apply
Revised promotion date : 
January 25 - April 12, 2022. 
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US$3,000
WIN
AND GROW YOUR 
BUSINESS!
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and everything else for your business and participate to win one of three 

US$3,000 MasterCard Gift Cards.

USE YOUR NCB EXECUTIVE TRAVEL BUSINESS 

CREDIT CARD FOR

If you have not activated your NCB Executive Travel business credit card::

Visit www.jncb.com/activate Or call 876-936-4222

BUSINESS TRAVEL

SUPPLIES & 
INVENTORY

UTILITIES

ENTERTAINMENT

SUBSCRIPTIONS

GAS

Don’t miss this amazing opportunity  to grow your business. You will be 

able to invest US$3,000 to purchase inventory, remodel your office, reward 

your employees, revamp your brand or any other business need. Unlock your 

full business potential by activating and using your NCB Executive Travel 

Business credit card today!

*Conditions apply
Revised promotion date : 
January 25 - April 12, 2022. 
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S E C U R I T Y 
M AT T E R S

27



KOUNT FRAUD MANAGEMENT TOOL
As we become more digital, it is important that our customers are protected.  

Now eCommerce merchants can benefit from Kount, a leading fraud prevention 

and risk management company, which provides eCommerce merchants with an 

all in-one fraud management tool. Ideal for both large and small-sized businesses 

across all industries. Kount’s strategic and proactive approach to fraud 

management will aid your business in mitigating fraud, as well as, the risks and 

costs associated with fraud, while maximising your sales opportunities.

PROTECT 
YOUR 
BUSINESS 
THE RIGHT 
WAY

S E C U R I T Y  M AT T E R S
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BENEFITS OF KOUNT:

eCOMMERCE SECURITY TIPS
Protect your business and your customers by following these tips:

Check with your website’s 
developer to ensure that your 
website is running on ‘https’ and 
has a locked padlock. This will help 
your customers to verify that your 
website is safe and secure.

Conduct regular website audits to 
ensure that your SSL certification is 
up to date.

Develop your internal protocols 
to monitor the traffic on your 
eCommerce websites.

Check for declined transactions 
with reason codes – 14, 41, 43, 
51, 57, 61, 62, and N7. These 
codes are red flags for fraudulent 
transactions. If you notice two or 
more successive declines with 
any of these reasons. You should 
immediately reach out to your 
financial institution for assistance.

Implement the use of CAPTCHA for 
enhanced website security.

1

2

3

4

5

Increased sales 
opportunities

Dramatically 
reduces fraudulent 

transactions

Reduced 
chargebacks

Reduces the need 
for costly manual 

review

Visit the NCB YouTube page to view our NCB  Security Forum 

recording for more security tips.
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S E C U R I T Y  M AT T E R S

IMPLEMENTING SECURITY 
MEASURES TO ENSURE 
YOUR ONLINE BUSINESS IS 
PROTECTED IS PARAMOUNT. 

As merchants, you want peace of mind 

knowing that customers making purchases 

on your website are legitimate. Likewise, 

customers want to ensure that your 

business is protecting their personal and 

cardholder information. 

3D Secure (or 3DS) is a security protocol 

used to authenticate users providing an 

added layer of security to protect your 

business and customers from occurrences 

of fraud with card not present transactions. 

Currently, your systems are using 3DS 1.0.

Coming soon, we will be 
asking you to integrate to 

3DS 2.0 
which provides greater security, 

convenience and security measures to 

assess each transaction.

SECURE YOUR 
BUSINESS 
WITH 3D 
SECURE 2.0
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  METHOD
Static passwords, 
security questions 
and risk-based 
authentication

Eliminates static passwords 
for stronger two-factor 
authentication

e.g. risk based, one time 
password, biometrics etc.

  INTERFACES
Browser dependent Supports different payment 

channels e.g., in-app, IoT, 
browser, etc.

  DATA
Only 15 data elements 
available

Enables 10X more data to be 
exchanged

  USE CASES
Supports guest check-
out only

With additional use cases, e.g. 
provisioning of card on File, 
wallets, tokenization, etc.

  DECISIONING Merchants bound by 
issuer decisioning

Enhances decisioning by 
increased merchant flow of 
data

S E C U R I T Y  M AT T E R S

• Greater security
• Greater convenience
• Better UX
• Wider applications

Benefits of EMV 3DSl

• Greater control by the merchant
• Increased accuracy
• Improved decisioning
• Expanded use

• Greater security
• Card Add
• Greater flexibility
• Increased approvals

3DS 1.0
STANDARDS

3DS 2.0
STANDARDS
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An easy and seamless 
update that requires no 
extra work from you. Plus, 
there are no changes to your 
transaction fees.

No Hassle! Just more sales 
for your business!

Soon you will be 
able to accept 
American Express 
Cards on your 
POS device and 
eCommerce
website with:


